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Knowledge resfites in the users and not in the collectien.
aritugid biidagingusdssnug (Y. Mahollra)

KM is a Journey, not a destination.
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apdmaa it bilddwanedaewng (Warick Holder, [BM, 20 Nov 2003, Chiangmai)

A little knowledge that acts is worth more than much knowtetlge that is idle.
arufigdmiaaiaufisinnoaianeimmadagan 4 (Kahl Ghran) ?

Knowledge is a key assel, but it 15 ofken tacik and private. ’ : ‘
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Knowledge is not what you know, but is what you do.
anugbitthviaansg eadlunisasin

Successful knowletge transfer involes neither computers nor documents but rather interactions between pecple,
mscdimasaridd bl Amartimadwiaandis witilwlaguanl f@minassutiemi (Hason & Hitroff, 1973}

Shift from error avaidance to errar deteckion and correckion
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